& BHumaHume!

Mpocum Bac 3apaHee [0 BbifieTa NoAroToBUTb MOSHbIA KOMMIEKT AOKYMEHTOB MO TYPUCTCKOMY
NPOAYKTY: Bayyep Ha pa3melleHne, Bayyep Ha ycnyry (TpaHcdep 1 apyrvie, ecrnm BKIYEHbI B Typ),
MapLLPYTHYH KBUTAHLWMIO 3NIEKTPOHHOIO GuneTa 1 nonmc Ao6poBOSIbHOTO MeANLIMHCKOTO CTPaxoBaHuS.
MakeT AOKYMEHTOB Bbl MOXETE MOJy4YnTb Y CBOEro areHTa MM caMoCTOSATENbHO pacneyaTaTth Ha
odmumansHOM caiTe TyponepaTopa fstravel.com B pazgene «CraTyc 3aka3ay». PekomeHayem UMeTh C
co6Goi pacrieyaTaHHbIn KOMMIEKT AOKYMEHTOB.

1

_-=1 BcTpeya B asaponopTy U Ha x/a Bok3ane (ecnu 3abpoHupoBaH TpaHcdep)

Mo npubbITMio B Coum Bac BCTpeTut npuHumatowian komnadma DMC FUN&SUN Coun ansa
opraHuzauun TpaHcdepa (ecnm oH 3abpoHnpoBaH). MHopmauusa o KomnaHuy pa3meLLeHa B
NeBOM BepxHeM Yriy Bayyepa Ha ycnyry.

Ten. DMC FUN & SUN Couun TpaHcnopTHbin otaen: +7 985 430 54 21 / ten. ocuca +7 862 251

30 01.

BaxHo: B cBA3U C 0CO6EHHOCTAMM OKa3aHuaA ycnyru TpaHcdgepa Ha Tepputopun KpacHogapckoro
Kpasi NpoCyM npocneauTb, YTo6bl Npy 6pOHNPOBaHUN BbINN YKa3aHbl Baln akTyasnbHble
KOHTaKTHble HoMepa. Mo npubbiTuio B Coun 1 3a AeHb A0 BbifieTa abOHEHT A0XeH 6biTb
[OCTYMNEH Mo yKa3aHHOMY npu 6poHnpoBaHnM HoMepy. YTobbl BCTpeya cocTosinack, He06X0auMOo
cnepfoBaTb peKOMeHAAUUAaM, NMPUBEAEHHBIM HUXE.

pynnoBown TpaHcdep B asponopTy

B 3ane npuneta nocne 30Hbl Bblgaym 6araxa Bac BCTpeTuT cynepansep y ctonkn FUN&SUN.
Cronka HaxoguTca crnpaBa, Npu BbiIxoAe U3 cekTopa B, nocne 30HbI nonyyeHus 6araxa, B 3ane
BCTpeun. BeixoomTb N3 3a4aHNs asponopTta He HYXHO.

1. Heobxoaumo oTmMeTuTbCs Yy npeancrasnTenia KOMnaHun. Ecnn Bbl He MOXeTe HanuTh
npencraButena KoMnaHmn, Hy>XKHO NO3BOHUTb NO HOMEPY:

+7 985430 54 21.
2. Bam cnefyet oxuaaTtb OTNpaBfieHns B MecTe, yKka3aHHOM NpecTaBUTeNeMm.
Maccaxup umeeT Npaso:

BecnnaTHo NpoBO3UTbL B rpynnoBoM TpaHcdepe ogHo MecTa H6araxa Becom He 6onee 23 Kr un
0QHO MECTO py4HOW Knaam Becom He 6ornee 5 kr. CBepxHOpMaTHBHbIN 6arax nepeBo3nTCs
6ecnnaTHO Npu Hanu4mMm cBoboaHoM H6araxHom EMKOCTH.
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m TpaHcdep

MHausupayanbHbii TpaHcdep B a3ponopry

1. B 3ane npuneta nocne 30HbI Bbigayn 6araxa Bac BCTpeTuT cynepsansep y ctorkn FUN&SUN.
Croiika HaxoguTcs cnpaea, Npu Bbixoae M3 cektopa B, nocne 3oHbI nonyyeHusa baraxa, B 3ane
BCTpeun. BbixoanTb U3 34aHus asaponopTa He HYXHO.

2. HeobxoavMmo oTMeTUTbCA Y NpeacTaBuTens KoMmnaHun. Ecnv Bel He MOXeTe HaWTy NpeacTaBuTens
KOMMNaHUK, Hy>XXHO NO3BOHUTL N0 HOMepy: +7 985 430 54 21.

3. Bam cneayet oxumpaTtb OTNpaBneHns B MECTE, YKa3aHHOM NpeACTaBUTENEM.

1 floor

MuausupyanbHbii TpaHcdep Ha

Xesie3HoA0pPOXHOM BOK3are

1. 1. lMNMocne nNpnbbITUA Noe3aa Bac BCTPETUT
npepcTaBUTENb TPAHCMOPTHOW KOMMaHWMK Ha
BbIXOAE M3 34aHNA Xene3HO40POXHOro
BOK3ana.

2. 2. Ecnwu Bbl He BUaNTE NpeacraBuTenst
KOMMaHUN, Hy>XXHO NMO3BOHUTbL MO HOMepy +7
985 430 54 21.

TypucTtam ¢ HerabapuTHbIM Haraxom
pekoMeHayeTCA 3aKa3biBaTb UHAMBMAYASbHbIN

TpaHcdep.

Ecnu Bbl npubbiBaeTe perynsipHbiM peicom,
BpeMs BbifieTa KOTOPOro 3afepXaHo B eHb
BblJIeTa, NPOCUM NporHopMupoBaTh 06 3TOM
TPaHCMOPTHYIO KOMMaHuio No Homepy +7 985 430
54 21 nnn KpyrnocyTo4Hyo crnyxo0y noaaepxkm
TypuctoB FUN&SUN24 no Homepy:

8800 775 77 50.

B cnyyae, ecnu no kakum-To NpuYnHaMm Bbl
3apepXxuBaeTech nocne NnpubbITUS penca,
NPONHOPMUPYNTE TPAHCMOPTHYO KOMMNAHUIO Mo
TenedoHy, yKazaHHOMY Ha Bayyepe Ha ycnyry.
Ecnv BaMu NpUHATO peLLEHNe CaMOCTOATENbHO
pobpatbesa Ao oTens, noxanyncra, onoectute 06
STOM TPAHCMOPTHYO KOMMAHUIO.

Ecnu no npu6bITHIO B a3ponopT Bbl HE NOMTYYUSU
6arax, npocm Bac 06paTUTbCA Ha CTONKY
3abbITbIX BeLLEW B @a3pornopTy unu B
npeacTaBUTENbLCTBO aBMAKOMMNaHUM ans
3anonHeHua dopmebl PIR. O pesynbTatax novcka
6araxa Bac 6yaet nHdopmMupoBaTb NEPEBO3YNK.
MpounHdopMUpyinTe TPAHCMOPTHYH KOMMAHUIO O
TOM, YTO Bbl 33€pXMBaeTeCh Ha TpaHcdep B
CBSI3U C HE0OXO0AMMOCTbI0 ODOPMIIEHNS
3anBneHus o6 ytepe baraxa.

TpaHcnopTHasi KOMNaHusi n TyponepaTop He
OKas3bIBalOT COAENCTBME B Noucke Hbaraxa.
HeobxoanMble KOHTaKTbl AN1S MOSyYeHUs
nHcpopmauum 6yayT ykasaHbl B KONUm
3anofTHEHHOro 3asiBNEHNs Ha po3bICK baraxa.
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PasmelweHue B otene

[na pa3melleHnsa Bam notpebyeTcs yaoCTOBEPEHME, CBUAETENLCTBO O POXAEHUN Ha pe6éHka o 14
NEeT 1 Bay4ep Ha pa3melleHme. Mpu npoxmneBaHum B 06bekTe pasmeLleHust bonee 24 4yacoB C OAHOTO

dumsnyeckoro nuua, gocturwero 18 net, B3umaeTca KypopTHbI COop B Cneayowem pasmepe:

* Ha TeppuTopum ropoga Coun ¢ 1 sHBapsa 2022 roga no 31 aekabpsa 2024 roga- 50 pybnen B cyTku
* Ha denepanbHou TeppuTtopun «Cupuyc» (MmepetnHckas byxta) ¢ 1 anpensa 2023 no 31 gpekabps

2024 ropa - 50 py6. B cyTKM

PacuéTtHoe Bpems 3aceneHus B otenb nocne 14:00, Bpemsa BbiceneHmsa n3 Homepa go 12:00, ecnv uHoe
He yKa3aHO Ha Bay4epe Wnu B OnnucaHum oTens Ha cante TyponepaTopa fstravel.com. Bce
OOMNOSTHUTENbHbBIE YCYTU, KOTOPbIE HE BXOAAT B 6ECMNaTHYI0 KOHLENUMIO OTENS, AOMXKHbI ObiTh
onsiayeHbl Npu BbiCENIEHMN U3 HOMEPa HanpsMyto B oTene. B cnyyae paHHero/no3gHero TpaHcdepa
n/vnu npunéTa/sbineTa, paHHee 3acesfieHre unu NpPoasieHne Homepa B oTesie BO3MOXHO 3a
OOMONMHUTENbHYO NNaTy Ha MecTe NpuU YCIoOBMM Hanu4umMa cBO60aHbIX HOMEPOB. [1ns pa3meLleHus B
CaHaTOPHO-KYPOPTHbIX KOMMIeKcax BaMm NoTpebytoTca: caHaTOpHO-KypopTHas kapTa (ecnu cobupaeTech
neunTbCA), cnpaBka 06 3Ny OKPYXEHUN 1 CripaBKa O NPYBMBKaX AN1A AeTEN, KOTOPbIE Bbl MOXETE
Nony4nTb B NOMAMKIMHUKE MO MECTY XUTEeNbCTBa A0 Havana nyTewecTsus.

Y6eanTenbHO NPOCMM NPOBEPSATL aKTyarnbHY MHopMaLmMio 0 TpebyeMbix 0OHEKTOM pa3MeLLEHNS
OOKYMEHTax Ana 3aceneHuns B onnucaHmm obbekta pa3meLleHns Ha ouumanbHOM canTe TypornepaTopa

fstravel.com go Havana nyTewwecTBus.

% Ocob6eHHOCTN 0b6CnyXuBaHuUA

|ﬂ.| OKCKYPCUOHHOE 0b6CnyXuBaHusa

TpaHcdep. ConpoBoxaeHne Ha TpaHcdepe He
rapaHTupyetcs. B cBasu ¢ Tem, uto B Coun
orpaHn4eHa TpaHCrnopTHas JOCTYMNHOCTb U3-3a
rOpUCTON MECTHOCTU, ByabTe roToBbl, YTO B
crny4yae HeBO3MOXHOCTM Npoe3fa K rnaBHOMY
BXxoAy 06beKkTa pa3meLLeHnsa NpUaETCa NPonTu
HEMHOrO NeLLKOM K raBHOMY BXoay.
Typorieparop He HeCET OTBETCTBEHHOCTU 38
yeryrv, pUoOBPETEHHbIE Y TPETbUX JIUL U
CTOPOHHUX OPraHu3aLni.

MpucytctBue rupa. O6cnyxmBaHNe KNMEHTOB
komnaHum FUN&SUN ocyulectBnsieTca rugamm
oT komnaHun FUN&SUN. lNpn BOZHMKHOBEHWM
BOMPOCOB, CBA3aHHbIX C pa3MeLLLEHNEM,
HeobxoAMMo 06paTUTLCA Ha CTOMKY
agMVHUCTPpaLMKn oTena unu B cnyxoy no
B3aMMOAENCTBUIO C FOCTAMU B OTerne.

Mo npnbbITMIO B Co4n B @3ponopTy Ha CTONKe
FUN&SUN TypucTbl nonyyatoT nHopmauuto rno
9KCKYPCUOHHOMY 06CnyXuBaHuio (namaTka
9KCKYpPCUIN), KOHTAKTHbIN TenedoH rmaa, KoTopbin
KypupyeT ux oTesnb, BpeMsi U MeCTo
nH(poBcTpeun. Ha nHdopmaumoHHon BcTpeye
OTenbHbIN rMa NoApPo6HO pacckaxeT 06
9KCKypcuaX, rparke npoBeaeHns n nx
CTOMMOCTU, NOMOXET BblbpaTb 1 3abpoHnpoBaThb
noHpasmBLUKecs Typbl. C Typuctamm, KOTopble
npegsapuTenbHO 3abpoHMpPOBany 3KCKypcun Ha
cauTe fstravel, cBaxeTcs odpuc-meHeoxep
napTHépa, KOTOpbIV yka3aH B Bayyepe Ha ycnyry,
1 06roBOpPUT BCE HIOAHCHI.
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G CtpaxoBble crnyyau

Ob6nazaTenbHOEe MeguUMHCKOe cTpaxoBaHue (ganee - OMC). B cnyyae, ecnm Bamu He 6bin 3abpoHnpoBaH
nonuc [JobpoBonbHOrO MEANLIMHCKOrO CTPaxXoBaHUs, Bbl MOXETE MONyYnTb MEAULIMHCKYHO NMOMOLLb MO
nonucy OMC cBA3aBLINCb C MEOULMHCKUM y4upexaeHuem no TenedoHam 103 nnm 112,

[lo6poBonbHOE MeanumMHcKoro ctpaxoBaHue (ganee - MC), MiHrocctpax. B cnyyae HacTynnexus
CTPaxoBOro crnyyasi MeauumMHcKas NoMoLLb ByaeT oka3aHa CEpPBUCHBIM LLEHTPOM CTPax0BON KOMMaHWUM
WHrocctpax. [Ons nonyyeHns MeguUMHCKOM NoMOLLM BaM HEOOXOAMMO CBA3ATLCS C CEPBUCHBIM
LEHTPOM CTPaxoBOW KOMMaHUWN, KOHTaKTbl KOTOPOro yka3aHbl B MNONNCe, U CTPOro CreaoBathb
pekoMeHAaLmnsaM onepaTtopa CepBUCHOTO LIeHTpa.

)
.H. Bbie3n B aaponopT

3a geHb [0 BbineTa, He no3gHee 20:00, npeacrasuTens TyponepaTopa CBA3bIBAETCA C TYpUcTamu no
TenedoHy 1 coobLuaeT BpemMs NpubbITUA TPaHCMOPTHOIO CpeacTBa AnA OCyLLecTBneHns TpaHcdepa. B
cryyae oTcyTcTBUS MHdopMaLmmn no3soHuTe rno Homepy +7 985 430 54 21. Ecnu Bbl NnaHupyeTte

CaMOCTOATENbHO A0OMPaTLCA A0 a3ponopTa, Noxanyncra, nponHgopMupyTe 06 3TOM CBOETO
OTEeNbHOro rnaa.

Mpu Hawem cTpemreHnn YéTko cobnopaTth rpadvk Npue3aa B Ball OTeSb, 3apaHee NPUHOCUM CBOM
N3BWHEHUS 3@ HEKOTOpPbIE 3aflePXKKW, KOTOPblE MOTYT BO3HUKHYTb MO HE3aBUCALLUMM OT Hac NpUYnHaM.
Mepen nocagkon B TPAHCNOPTHOE CPeACTBO yOoeaAmTenbHO NPOCUM Bac NPOBEPUTL HANn4ne BCex
OOKYMEHTOB, HEOOXOAMMbIX AN1A Ballero Bo3spalleHusa. Oxungante npuesaa TpaHCNOPTHOrO CPeAcTsa y
rMaBHOro BXOAa B OTESNb UMM B Ha3HAYeHHOM MecTe cbopa 3a 10 MUHYT A0 YKa3aHHOro BPEMEHW.

B cnyyae, ecnu TpaHcdep He Npubbin B Te4eHun 15 MUHYT nocrne HasHa4YeHHOro BPEMEHH,
He3amMeOITeNbHO CBSIXUTECb C TPAHCMOPTHOM KoMnaHuen no Homepy +7 985 430 54 21 unu cnyx6omn
nognepxku typmctoB FUN&SUN24 no Homepy 8 800 775 77 50.

L

n Mpy BO3HUKHOBEHMU NPOMUCLLECTBUMN

B crniyyae yTepm unm kpaxu 4OKYMEHTOB, YAOCTOBEPSIIOLLMX JIMYHOCTb FpaxaaHnHa PO,
He3ameanmTenbHo o6paTuTecb B MeCTHOE oTaeneHve MBL, ana nonyyeHns BpeMeHHOro
YA0CTOBEPEHMS, N0 KOTOPOMY Bbl CMOXETE MPOUTU PErncTpaLmio Ha Pernc Unm ocyLLLeCTBUTb NOCaaKy Ha

noeap,. Npv BO3HNKHOBEHWM APYTrMX NPOUCLLECTBUIN 06pPaTUTECH B SKCTPEHHbIE CNyX6bl N0 HOMEpam
102 vinn 112.
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3ab6bITbie Bewm

TyponepaTop He HECET OTBETCTBEHHOCTU 3@ 3abbITble UK NOTEPSAHHbIE BELLM U HE NPUHUMAET MX Ha
XpaHeHue. Ecnu 3abbITble nn NOTEPsIHHbIE BELLW HAaNAEHbI MOCNE BO3BPALLEHUS] TYpUCTa B MECTO
XUTENbCTBA, TYpornepaTop YTOYHSAET MEeCTOMNOOXEHNE TaKMX BELLEN, OAHAKO He OCYLLLECTBNSIET UX
[OCTaBKY U NEPECbINKY.

@ O6wme cBeaeHUA U Mepbl NPeJOCTOPOXKHOCTU

Mepbl nnyHoM 6e3onacHocT. B nepuopg BbICOKOro fieTHero ce3oHa, BO BpeMsi Ballero oTapixa
TyponepaTop HacToATeNbHO NPOcKT cobntogaTte Mepbl MPEAOCTOPOXHOCTU 1 NpaBua IMYHON rM1rmeHbl
W TUTMEHbl AEeTEN, C LIeNblo HeonyLleHna 3aboneBaHnst poTaBUpPyCHON U APYTMMU MHADEKLMSAMMU.
CornacHo c1.7 @3 «O6 ocHoBax TypuUCTKOM AeAaTenbHOCTU B PDy», BO BpeMsl COBEPLUEHMSA NMyTeLeCTBUSA
TypucT 0653aH cobniogaTb 3aKOHOAATENBCTBO MeCTa BPEMEHHOTO NpebbiBaHWs, yBaxaTb ero
couparnbHoe YCTPONCTBO, 0bblvan, Tpaaumm, penurno3Hble BepoBaHusA. COXpaHAaTb OKPYXatoLLyHo
cpeay, 6epexHo OTHOCUTLCSA K NaMSATHUKaM NPUPOAbI, UCTOpUM 1 KynbTypbl. CobnioaaTb BO BpeMs
nyTelweCcTBUs Npasuna nM4yHon 6e3onacHoOCTU.

Om eceli dywu xenaem Bam npussmHo2o omodbixa e Coyu!
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